Request additional features and assistance
for an event

If you purchased a Lumen Webcasting plan, you can request additional features, event

management services, and transcription services for your event. You can request:

e An event production manager to book and set up the event and provide training and
best practices before the event. They also start and manage the event and provide in-

event assistance (Premium Assist).

e An event production manager to start the event and provide in-event assistance

(Standard Assist)

Depending on the level of assistance you select, you can also request the following features:
e Increased audience capacity
e Real-time captions and event transcripts in multiple languages
e Video stream switching
e Extended event archive and replay availability

e Additional professional services that are not included with your plan

For detailed information about each option, click the info button on the Additional Features

Request site form or check the Lumen Webcasting Feature Summary.
Before you begin
Make a note of the Client ID found in your welcome email.

For Standard Assist, you must create and schedule your event before making your request. After
scheduling your event, note the Event ID found in your new webcast confirmation email. You will
also need to know the event type, the telephone or video broadcast type, and the video

streaming option you scheduled for the event to complete your request.

For Premium Assist, you can create and schedule the event before making your request, but it is

not necessary.


https://lumenhelp.webcasts.com/books/getting-started/page/lumen-webcasting-feature-matrix

To

5

request additional features and assistance:
Go to the Additional Features Request site.

In the Contact Information section, enter your company name, the name of the person

who manages the logins for the account, and the Client ID for the account.
Optionally, enter the name and email address of your sales representative.

Enter the name, email, phone number, and region of the person organizing the event. If
desired, enter the email addresses of other people who should receive the event

confirmation email.

In the Event Information section, enter the event title, date, start and end time, and

time zone. Select Rush Request if the event is within 48 hours.

Event Title *

Annual Benefits Enrallr

Event Date * Event date is within 48 hours £
April A 1 e 2021 W ] Rush Request

Event Start Time * Event End Time *
2 9w 00 ¥ PM v 3 w: 00 v PM v

Time Zone *

Eastern Time [L5) b

. In the Web Event Details section, select the type of assistance you need: Standard or

Premium.

e For Standard Assist, enter the Event ID.

e For Premium Assist, under Do you have an event ID? select No to have an event
production manager create the event for you. If you have already scheduled the

event, select Yes and enter the Event ID.


https://license.yourlumencollaboration.com/addonrequest/

Web Event Details

Standard Assist or Premium Assist 78 Web Event Type * ()

Premium Assist v Liver b

Do you have an event ID 7 * 6

O¥es & No
Haw will presenters join and broadcast the event? * 0 Vides Streaming Options * £
Videa Strearming - Single Webcarn -

Broadcast from up to 10 different media sources or locations. Presenters can connect to the event using a webcam, video conferencing systern, Skype for Business, or
telephone. Recommended for multiple presenter video streams.

6. Select the web event type, telephone or video broadcast type, and the video streaming

option.

7. In the Additional Features section, select the features you'd like to add to the event.

Increased capacity and extended archive are available with Standard and Premium

Assist. Other features require Premium Assist.

Additional Features (additional fees apply)

Mumber of Additional Scheduled Viewers (increments of 250) *
[ increased Event Capacity (request 72+ hours before event) e

250
B Live Captioning (request 5+ days before event)

[ video Stream Switching

Archive Duration *
Extended Archive (per evant) ;

®Gmonths ()12 months (additional fees apply)

[l automated Transeription, Captioning, and Keywaord List

[ professional Transcription Services (request 3+ days before event)

[ additional Professional Services

8. In the Additional Comments box, enter any special instructions or questions you have.

9. When finished, accept the terms and conditions and click Submit.

After you submit your request, an event production manager will contact you within 48 hours to

confirm the event details.
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